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Vyrocni zprava o transparentnosti - ¢l. 15 a 24 Narizeni o
digitalnich sluzbéach (Digital Services Act) — DECATHLON
MarketPlace
(Obdobi vykazovéni: 17/02/2024 - 17/02/2025)

1. O DECATHLON MarketPlace

DECATHLON MarketPlace byl spustén v prosinci roku 2020 a nyni je aktivni v 11 zemich EU:
Belgii, Ceské republice, Francii, Némecku, Madarsku, Italii, Nizozemsku, Polsku, Portugalsku,
Rumunsku a Spanélsku.

DECATHLON MarketPlace - jako zprostfedkovatelska online hostingova sluzba -
zpristupnuje svou online platformu partneriim, ktefi nabizeji sportovni a wellness produkty,
ve formé registrovanych spolecnosti nebo profesionall se sidlem v EU, ktefi jsou oprdvnéni
nabizet produkty a poskytovat souvisejici obsah (napr., popisy produktt a obrazky produkti)
nasim zakaznikm.

2. Prijata opatreni a oznameni, provedené akce
a) Pozadavky zaslané mistnimi Gfady/kontrolnimi organy (¢l. 15. 1, a) DSA) : 0

V zemich, kde je Decathlon MarketPlace provozovan, nebyly pfijaty Zzadné pozadavky
od mistnich Uradd nebo jinych kontrolnich organd.

b) 0Ozndmeni divéryhodnych ohlasovatell (¢lanek 15. 1, b DSA): 0
Od ddvéryhodnych nahlasovatel(l jsme neobdrzZeli Zzadna oznameni.

c) Stiznosti prostfednictvim systému vyfizovani stiznosti (¢lanek 16 DSA): 4.
Rozdéleni podle zemé:

- Belgie: 1

- Ceské republika: 1
- Francie: 0

- Némecko: 0

- Madarsko: 0

- Italie: 0

- Nizozemsko: 0
- Polsko: 0

- Portugalsko: 0
- Rumunsko: 0

- Spanélsko: 2
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— Typy nezakonného obsahu: PoruSovani prav dusevniho vlastnictvi.

— Opatreni prijata v souvislosti s upozornénim na nezakonny obsah: rucni odstranéni
nezdkonného obsahu na zakladé nafizeni DSA (EU 2022/2065) a VSeobecnych
obchodnich podminek DECATHLON.

— Oznameni zpracovana automaticky: 0. VSechna oznameni byla zpracovana
manualné.
— Stfedni doba pro provedeni opatreni: 5 dni.

d) Stiznosti pfijaté jinymi kanaly: 15
— Typy nezakonného obsahu: Porusovani prav dusevniho vlastnictvi.

— Opatreni prijata v souvislosti s upozornénim na nezakonny obsah: ru¢ni odstranéni
nezdkonného obsahu na zakladé nafizeni DSA (EU 2022/2065) a VSeobecnych
obchodnich podminek DECATHLON.

— Stfedni doba pro provedeni akce pro oznameni pfijata prostfednictvim jinych
kanalG: 3 dny.

3. Procesy kontroly dat

DECATHLON MarketPlace - jako zprostfedkovatelska online hostingova sluzba -
zpfistupnuje svou online platformu partnertim, ktefi nabizeji sportovni a wellness produkty,
ve formé registrovanych spole¢nosti nebo profesionalll se sidlem v EU, ktefi jsou opravnéni
nabizet produkty a poskytovat souvisejici obsah (napr., popisy produktt a obrazky produkt()
nasim zdkaznikdm.

Kazdy partner podléha procesu kontroly due diligence a prochazi rozsahlym procesem
registrace, ktery obsahuje kontroly KYC (Know Your [Business] Customer). Musi souhlasit s
komplexnimi podminkami a souvisejicimi zasadami, pfilohami a pokyny, které jsou pro
DECATHLON vhodné. Ty specifikuji normy a pravni pozadavky na produkty nabizené partnery
a uréuji povinné pozadavky pro kazdou kategorii produktd. Nasi partnefi jsou pak zodpovédni
za nahrani svych produktd na nasi platformu. Spoleénost DECATHLON vyvinula aplikaci,
ktera provadi prvotni ovéfeni vSech vyrobkl. Tento systém automaticky odmitd vyrobky s
chybéjicimi nebo neplatnymi Gdaji na zakladé povinnych atributli (kterymi jsou: - nazev
vyrobku - popis vyrobku - EAN (evropské Cislo vyrobku) - kategorie - barva - velikost - kolekce
- sklad - alespon 1 obrazek).

V rdmci naSich procest kontroly kvality/nelegélniho online obsahu, pokud obdrzime
jakoukoli informaci o nevhodném, potencidlné nebezpecném nebo nelegalnim obsahu,
pfipad prosetfime, coz miZe zahrnovat vyzadani dalSich informaci tykajicich se bezpecnosti
produktu od partnera, odeslani produktu partnera k testovani v laboratofich, vyzadani
potvrzeni prav dusevniho vlastnictvi nebo jiny typ ovéreni nelegalnosti obsahu. Pokud se
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zjisti, Ze obsah porusSuje mistni zakony nebo standardy naseho DECATHLON MarketPlace, je
obsah z nasich webovych stranek odstranén.

4. Zavér

Béhem posledniho sledovaného obdobi obdrzel DECATHLON MarketPlace 4 oznameni od
uzivateld své platformy prostfednictvim online systému stiznosti, 15 stiznosti
prostiednictvim jinych kandll a 0 pozadavkl nebo ozndmeni od ufadu ¢i jinych kontrolnich
organ( nebo divéryhodnych ohlasovatel(.
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Annual Transparency Report - Art. 15 and 24 Digital Services
Act - DECATHLON MarketPlace
(Reporting Period: 17/02/2024 - 17/02/2025)

1. About the DECATHLON MarketPlace

The DECATHLON MarketPlace was launched in December 2020 and is now active in 11 EU
countries: Belgium, Czech Republic, France, Germany, Hungary, Italy, the Netherlands, Poland,
Portugal, Romania, and Spain.

DECATHLON MarketPlace - in its capacity of intermediary online hosting service - makes its
online platform available to partners that offer sports and wellness products, in the form of
registered companies or professionals based in the EU, that are authorized to offer products
and provide related content (e.g., product descriptions and product images) to our
customers.

2. Orders and notifications Received, Actions taken

a) Orders Received from Authorities (art. 15. 1,a) DSA) : 0

We have received zero orders from local authorities or any other governmental body
for the countries on which Decathlon MarketPlace is online.

b) Trusted Flaggers Notifications (art. 15. 1, b DSA): 0
We have not received any notices submitted by Trusted Flaggers.

c) Complaints Through Complaint-Handling System (art. 16 DSA) : 4.
Breakdown per country :

- Belgium: 1

- Czech Republic: 1
- France: 0

- Germany:0

- Hungary:0

- ltaly:0

- The Netherlands : 0
- Poland:0

- Portugal : 0

- Romania: 0

- Spain:2



MARKETPLACE

" 4 DECATHLON

— Types of illicit content : IP infringements.
— Actions taken regarding the notifications of illicit content : manual removal of the
illicit content based on the DSA Regulation (EU 2022/2065) and DECATHLON's
General Terms and Conditions.
— Notifications treated in an automatic way : 0. All notifications were treated
manually.
— Median time to take action : 5 days.

d) Complaints received through other channels : 15
— Types of illicit content : IP infringements.
— Actions taken regarding the notifications of illicit content : manual removal of the
illicit content based on the DSA Regulation (EU 2022/2065) and DECATHLON's

General Terms and Conditions.

— Median time to take action for notifications received through other channels : 3
days.

3. Data Control Processes

DECATHLON MarketPlace - in its capacity of intermediary online hosting service - makes its
online platform available to partners that offer sports and wellness products, in the form of
registered companies or professionals based in the EU, that are authorized to offer products
and provide related content (e.g., product descriptions and product images) to our
customers.

Each partner is subject to a due diligence process and goes through an extensive
onboarding process containing KYC (Know Your [Business] Customer) checks. They have to
agree on comprehensive Terms and Conditions and associated policies, appendixes and
guidelines proper to DECATHLON. These specify the standards and legal requirements for
the products offered by partners and determine mandatory requirements for each product
category. Our partners are then responsible for uploading their products on our platform.
DECATHLON has developed an application that conducts an initial validation of all products.
This system automatically rejects products with missing or invalid data based on mandatory
attributes (being: - Product Title - Product Description - EAN (European Article Number) -
Category - Color - Size - Collection - Stock - At least 1 picture).

As part of our quality/illegal online content control processes, if we receive any information
about inappropriate, potentially unsafe or illegal content, we investigate the case, which may
include requesting further information related to product safety from the partner, sending the
partner product for testing in laboratories, asking for confirmation of IP rights or other type
of verification regarding the illegality of the content. If the content is found to violate local
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laws or our DECATHLON MarketPlace’s standards, then the content is removed from our
websites.

4. Conclusion
During the last reporting period, DECATHLON MarketPlace received 4 notices from users of

its platform through the online complaint system, 15 complaints through other channels and
0 orders or notifications from Authorities or trusted flaggers.
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